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Abstract 
A “Carehouse” is an independent-living facility for senior citizens. Residents of such a 
facility have individual rooms with kitchenettes. They are provided with support services 
such as meals, housekeeping, and social activities. For Carehouse staff, it is important to 
monitor residents’ health by observing their day-to-day behavior. Thereby, staff can 
ascertain the level of nursing required by patients at an early stage. This study 
developed a computer-based support system that uses a commercial speech recognition 
system to collect individuals’ information from Carehouse staff. Subsequently, the system 
stores that information in a database and evaluates the level of required nursing care for 
each resident. Depending on the level, the system suggests an action plan. In addition, 
the system provides a network environment that is accessible throughout the Carehouse, 
and by relatives of the residents and home doctors. This system is an effective tool for 
health care management and for maintenance of residents’ healthy lifestyles. 
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